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 About DTA
DTA is a full-service Database Service Provider (DSP) offering a wide range of Database Administration Services and Database Consulting Services. The primary benefit we provide is on-demand, expert consulting for critical projects and additional expertise or bandwidth whenever necessary. Whether you want to completely off-load your DBA tasks, or you want a DBA as a backup or on a part-time basis, our team is ready to help you. We proactively and continuously monitor your databases to spot problems and to intervene immediately to minimize database outage time. Our team also designs and builds highly available databases for large and mid-size companies. We can help with optimization of database performance and space utilization to maximize your ROI.  DTA clients include banks, financial companies, retailers, and websites. Our team brings close to 100 years of combined experience managing and administering databases.
About Jim
9+ years of in-depth experience working with databases, Oracle, PostgreSQL and others:
· Provide 24 x 7 x 365 Database Administration Support

· Extensive experience with database performance tuning to include SQL query tuning 
· Extensive experience in database development using PL/SQL 

· Extensive experience in using Java to interface with Oracle
· Design, Implement and Maintain multi-node RAC environments 
· Experience with designing and implementing Oracle Advanced Security (VPD, FGA, TDE, SSL)
· Experience with designing and implementing Data Warehouses and Data Marts
· Experience with designing and implementing Oracle XML DB
· Perform RDBMS installation, version upgrades and patching of mission critical databases 

· Migration of client data to other database and hardware platforms
· Installation and configuration of Oracle Enterprise Manager and Oracle Grid Control

· Implement database Failover and Standby solutions as well as Disaster Recovery planning

· Experience working with Oracle RMAN / Data Pump and Streams technologies
· Conduct client database assessments to gauge overall database health and diagnose potential problems

· Building custom reports for client databases to trend growth, performance and other important metrics 

· Providing onsite customer Consulting and Assessment Services
· Create and manage client Service Requests(SR) with Oracle Support

Skills Summary
· Databases: 

Oracle 8i / 9i / 10g / 11g (on Unix / Linux / Windows)
RAC | Standby Database / Data Guard | Streams
Oracle Advanced Security - VPD | FGA | TDE | SSL

SQL | PL/SQL | Analytics | Data Warehouse | XML DB

OEM | Grid Control

RMAN | Data Pump 

Backup and Recovery | Performance Tuning

Schema Design | Database Installation and Configuration
· Operating Systems:
RedHat Enterprise Linux (x86, x86-64) | Solaris (x86-64, SPARC)

Novell SuSE Linux Server (x86, x86-64) | HP-UX (RISC)

Ubuntu Linux | Windows (x86, x86-64)

· Applications:
       Oracle Database | Oracle Application Server


       Novell Extend / SilverStream Server 


       Sendmail | Apache | Aperture Smartpictures | IIS

· Development:
      BASH | KSH | C | Java (Servlet API, J2EE, JDBC, JNDI, RMI) 




Oracle JDeveloper / SQLDeveloper | OC4J | CVS | SVN | SQL | TOAD

· Hardware:
      Veritas | RAID | SCSI Hot Plug | x86 | x86-64 | Intel | AMD




SSL Accelerator | Managed Router/Switch
Employment


Distributed Technology Associates, Inc.  (07/06 – Present)

Senior Database Support Specialist


Team Lead – Consulting Services 
· Providing support services to a worldwide set of customers and clients on mission critical production databases as team associate of On-Call DBAs (24x7x365).

· Member of the team that designed and benchmarked Data Warehouses for multiple clients who need to scale from up to 20-50TB. This requires tuning all aspects of the database - the database configuration, database and objects layout, and the data warehouse loading and reporting code.

· Participated in multiple professional service engagements to install and configure Oracle Real Application Clusters (RAC), Oracle Enterprise Manager (OEM), Oracle Advanced Security and Oracle Data Guard.

· Responsible for Development, Test, and Production of Oracle Databases Environments (8i, 9i, 10g, 11g) across Unix, Linux, and Windows platforms.

· Involved in daily tasks for installing and patching Oracle Database installations, conducting routine health checks of remote databases, proactively preventing mishaps by using real time reporting and analysis tools, and assisting customers by troubleshooting technical difficulties.

International Compliance Systems, Inc.  (08/04 – 05/06)

Database Administrator / System Administrator    

· Created, tested, validated and performed routine backup and recovery strategy (Archivelog / Hot Backup) for 24x7 production Oracle Database environment.

· Enhanced product development, performance, security and usability by developing and supporting development of PL/SQL packages, functions and stored procedures to hold all SQL and appropriate application/business logic.

· Used standard performance tuning methodologies and tools such as Oracle's tkprof, sqltrace and statspack to identify and repair issues as well as coach developers when and where necessary.

· Performed multiple cross platform product installations on both servers and developer workstations of Oracle Database 10g Release 1 (Win32, Linux-x86)  and Release 2 (Win32, Linux-x86, Linux-x86-64) and Oracle Application Server 10g Releases 1, 2, and 3 (Win32, Linux-x86).

· Designed and successfully executed cross platform product migration initiative by upgrading from Oracle Database 8i (8.1.5) and SilverStream Application Server 3.7.5 on Windows NT4 to Oracle Database 10g (10.1.2) and Oracle Application Server 10g (10.1.3) on Suse Linux Enterprise Server 9.


International Compliance Systems, Inc.  (06/02 – 08/04)

Database Analyst / Programmer 

· Worked as a team programmer on a web-based J2EE compliant application developing Java Servlets and SQL atop an Oracle 8.1.5 Database on the Windows platform.

· Performed multiple installation, configuration and deployment iterations of the following server environment: Windows NT4/2000, Oracle Database 8.1.5 and SilverStream Application Server 3.7.5.

· Conducted routine backups of database schemas and application files.

Served as the primary Oracle Database personnel in assisting developers to resolve database specific issues and problems.
Education

University of Massachusetts Dartmouth – June 2002
B.S. Computer Science major / Mathematics minor 

Educational Experience:

University of Massachusetts Dartmouth
Java/Database Developer (05/00 – 05/02)
•
Developed a web-based application using the Java Servlet technology interfacing with an Oracle database back-end.

· Created UML data models, class diagrams, and flow charts.

Department of Veterans Services (Boston, MA)

Technical Support (07/99 – 04/00)
•
Troubleshooting and technical support for a Windows based network with approximately 40 clients.  

· Installation and configuration of new client desktop machines, network printers and servers.

References

Available on request
�





James J. Franco


Senior Database Support Specialist


Team Lead – Consulting Services


July 2006 – Present








CERTIFICATION:


Oracle Certified Professional:  Oracle 9i / 10g DBA       2008


Oracle Certified Master:           Oracle10g DBA              2009





Phone:      	617-933-1614


E-Mail:               � HYPERLINK "mailto:james.franco@dtainc.us" �james.franco@dtainc.us�


DTA Website:   	� HYPERLINK "http://www.dtainc.us" �http://www.dtainc.us�
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