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About DTA
DTA is a full-service Database Service Provider (DSP) offering a wide range of Database Administration Services and Database Consulting Services. The primary benefit we provide is on-demand, expert consulting for critical projects and additional expertise or bandwidth whenever necessary. Whether you want to completely off-load your DBA tasks, or you want a DBA as a backup or on a part-time basis, our team is ready to help you. We proactively and continuously monitor your databases to spot problems and to intervene immediately to minimize database outage time. Our team also designs and builds highly available databases for large and mid-size companies. We can help with optimization of database performance and space utilization to maximize your ROI.  DTA clients include banks, financial companies, retailers, and websites. 
Our team brings close to 100 years of combined experience working with databases.

About Shawn
12+ years of in-depth experience working with databases, Oracle, SQL Server and others:
· Providing 24 x 7 x 365 Database Administration Support

· Database performance tuning including SQL query tuning 

· Designing, Implementing and Maintaining multi-node RAC environments 
· Designing and implementing Data Warehouses and Data Marts

· Performing RDBMS installation, version upgrades and patching of mission critical databases 

· Migrating of client data to other database (SQL Server, PostgreSQL, MySQL) and hardware platforms
· Installing and configuring Oracle Enterprise Manager and Oracle Grid Control
· Implementing database Failover and Standby solutions as well as Disaster Recovery planning

· Strong knowledge of Oracle RMAN / DataPump and Streams technologies
· Installing proprietary monitoring software for our Remote Database Service

· Conducting client database assessments to gauge overall database health and diagnose potential problems

· Building custom reports for client databases to trend growth, performance and other important metrics 

· Providing on-site customer Consulting and Assessment Services
· Creating and managing client Service Requests(SR) with Oracle Support

Skills Summary
Oracle

· Oracle DBA with experience in managing 24x7x365 version Oracle 11g / 10g / 9i / 8i / 7.x

· Oracle DBA with experience on Solaris, Linux, HP-UX, AIX, VMWare, all current Windows platforms
· Expert in Oracle RAC / ASM / RMAN / Data Guard
· Expert in Oracle Performance Tuning, Trending Using Statspack/AWR/ASH/ADDM and using OEM

· Experience With Oracle Application Tuning Including SQL Queries and DMLs

SQL Server

· SQL Server DBA with experience in managing 24x7x365 databases version 2005 / 2000
· SQL Server DBA experience on all current Windows platforms 

Other
· Programming Experience Using PL/SQL, Transact-SQL, Unix Shell Scripts
· Experience with Sybase, Postgres, MySQL, MS-ACCESS databases

EMPLOYMENT
Distributed Technology Associates, Inc. (DTA) (11/2004 – Present)
Senior Database Support Specialist 

DBA Services Team Lead

· Coordinating and implementing the installation of our pro-active proprietary RDBA monitoring software at client sites.
· Manage client database upgrades, patches and bug fixes.
· Install Oracle 9i/10g/11g at client sites via remote VPN and on-site. 
· Perform optimization and datafile layout tasks and setup backup and recovery jobs.
· Open Oracle SR’s for clients and provide technical guidance and assistance.
· Provide SQL performance and tuning analysis and recommendations to clients.
· Perform database analysis as part of our Database Assessment and Database Health Check services.
· Develop PL/SQL based statistics gathering backend application with reporting and pruning capabilities for IBT, Boston MA.
· Install and configure Oracle 10g RAC on a 2 node Linux cluster for VTR, Santiago, Chile.
· Install and configure Oracle 10g RAC on 4 clusters (2 nodes in each cluster) with a capacity of 2.2 Tb in each cluster, for Bell Canada, Toronto. 
· Implemented on the Solaris 10 x86-64 platform using global containers and Oracle version 10.2.0.3.0 with ASM. In addition to the RAC systems, Oracle Grid Control was implemented to manage the entire environment. 
· Currently supporting a 4 node 8Tb Oracle10g RAC cluster on HP-UX for Starwood Hotels.
· Assist in the implementation of several data warehouses and data marts.
Clients:
IBM Corp. (11/08 – Present) - http://www.ibm.com
Starwood Hotels (11/04 – Present) - http://www.starwoodhotels.com
Arbor Networks (02/08 – Present) - http://www.arbor.net
CambridgeSoft Corp. (03/04 – Present) - http://www.cambridgesoft.com
Tibersoft Corp. (04/07 – Present) - http://www.tibersoft.com
Previous Employment

State Street Bank and Trust (12/1999 – 08/2003)
Oracle/Sybase Database Administrator

· Lead DBA for State Street Global Markets production and QA databases and data warehouses.

· Performed backup and recovery to local and standby sites. Responsible for all disaster recovery implementation and recovery procedures. Ensured system viability in a 24x7x365 environment with minimum downtime and provided 24 hour on call support.
· Responsible for all upgrades and patch installations. 
· Focused on performance tuning, space maintenance and security to insure maximum system performance and availability for OLTP and DSS applications. Installed all new production level code from version management following the full life cycle from development through QA. 
· Used 9i DataGuard in guaranteed protection mode for business critical databases in conjunction with DataGuard SqlApply for logical database reporting on standby databases. Administration through DataGuard Broker and DataGuard Manager (OEM).
· Managed replicated LDAP environment using Oracle Internet Directory for tnsnames resolution and user login information for middle tier application server. 
· Managed Oracle 9iAS environment, familiar with j2ee and oc4j.

· Managed Sybase ASE environment. Responsible for backup, recovery and DR procedures. Performed dump and load operations and scripted a transaction log delivery and application process to enable production level data transfer to DR site for real time reporting and DBCC job runs.

Mirick, O’Connell, LLP (03/96 – 11/99)
 File Manager for mid-sized law firm. Responsible for maintaining Access database and addition of new client data
 and information. Involved in development and implementation of user front end with connectivity to an Access 
 MS Jet 3.5 engine. 
Education

Northeastern University

Boston, MA

Electrical Engineering Technology

Worcester State College

Worcester, MA

Computer Science

Clark University

CCI/Framingham, MA

Oracle database administrators certificate

WPI

Southborough, MA

Unix system administration certificate
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Phone:			978-274-0462


E-Mail:          		� HYPERLINK "mailto:office@dtainc.us" �office@dtainc.us�


DTA Website:    	� HYPERLINK "http://www.dtainc.us" �http://www.dtainc.us�








